April 26
Dear Traveller

It’s not long now until your Africa adventure begins!  We have some final important updates for you including a couple of online visa applications and information on joining your crew, truck and fellow travellers in Cape Town.

This update includes information on:
· Visas – Mozambique and Namibia online applications
· Joining in Cape Town and flying to Cape Town on a one way ticket
· Shark Cage Diving
· Wild Meerkat Adventure Tour
· Camping, accommodation upgrades
· Taking time out from the trip
· Passenger liability insurance 
· Travel insurance and government travel advice


VISAS

Mozambique
Some nationalities now require an Electronic Travel Authorisation (ETA).  This can also be referred to as ‘visa free’.  This includes those from the UK, most EU countries including the Netherlands, Switzerland and the US.
Most other nationalities require an e-visa.  This includes Australia and New Zealand.
South Africans do not require a visa or ETA.  
Mozambique has brought in a new online application process, please see the accompanying instructions for applying for your ETA or e-visa.  We suggest you please apply before you join the trip so that you can easily download and print your ETA/e-visa once you’ve received it.

Namibia 
Most nationalities including Australia, New Zealand, UK, US, the Netherlands and Switzerland require a visa.  
South Africans do not require a visa.
The visa application process involves applying online for approval before receiving your visa at the border.  We suggest you complete the initial application before you join the trip so that you can easily download and print your documentation once you’ve received it.  Please see the accompanying instructions to help you with this.

Other visas 
All other visas will be applied for en-route, either online via the country’s e-visa website or at Embassies and Consulates along the way or at the border. Your tour leader will advise on when to do these and help with the information required in the applications. 


STARTING IN CAPE TOWN
Your crew, Rowan and Judy are looking forward to meeting you in Cape Town.  

Rowan has been driving the Trans Africa Expedition since its start in Fes back in October.  Areas of north and east Africa are new to him but he’s run many, many trips in Southern Africa as both Driver and Tour Leader.  Being South African, this part of the continent is his neck of the woods and he’s looking forward to sharing it with you.

Judy joined the trip as Tour Leader in Namibia this month.  She has travelled and volunteered extensively around the world, including many of the countries you will be visiting and is an experienced team leader and coordinator. 

Both Judy and Rowan are looking forward to sharing this incredible experience with you.

If you haven’t already, please email us your flight arrival and pre-trip accommodation details so we know who is arriving when.  

Trip Joining Point: 
Ashanti Backpackers Hostel - Cape Town
Address: 11 Hof Street, Gardens, Cape Town, 7441
Telephone: +27 (21) 423 8721
https://ashanti.co.za/accommodation/backpackers-gardens/  
Email: info@ashanti.co.za

Day 1 and the Pre-departure meeting 
As previously advised, we are adjusting the start of the trip slightly so that the night of Day 1 (13th April) will now be spent in Cape Town, and we will depart for Hermanus in the morning of the 14th. Your pre-departure meeting with the crew and the rest of the group will take place at 6pm in the evening of Day 1 of the trip, the 13th, and not the night before on 12th.    
You can check into Ashanti Lodge Backpackers Gardens at any time after 2-3pm on the 13th April.

Local Payment 
Please remember to bring your Local Payment to the pre-departure meeting in US Dollars cash as per our previous update.  Notes ideally from $50 and above, no small denominations please.

Luggage reminder
Please remember that 80 litre (100ltr max) backpacks and holdalls are the best form of carrying your luggage which will be stored in the under-seat lockers, along with a small day pack (40ltr max).  Backpacks and holdalls that have a rigid frame as well as suitcases are impractical on the truck and should not be brought.  If you bring excess luggage above the recommended amount then you will need to post it home from Cape Town.

One-way flight letter
Sometimes immigration officers or airline check in staff may question why you only have a one-way ticket. We have therefore prepared a template letter which you can amend and print out to explain your onward travels with us. 

SHARK CAGE DIVING
Just a reminder that if anyone would like to do the Shark Cage Diving option at Mossel Bay, this needs reserving in advance. Please let us know asap. if you would like to do this. 
This activity costs R2650 and you can see detailed information here: https://whitesharkdivers.co.za/shark-diving-mossel-bay/

WILD MEERKAT ADVENTURE TOUR
We have what sounds like a great additional activity, suggested by one of your group members – watching wild habituated meerkats at sunrise!  This takes place near Oudtshoorn, South Africa.  The activity needs to be booked in advance so please have a look at the tour details here: https://fiveshymeerkats.activitar.com/services/6760 and tell us if you are interested so we can get it booked in.  We plan to do this on 17th April. 

CAMPING, ACCOMMODATION and UPGRADES
As you will have seen on our website, you will be camping during your trip, mainly in designated campsites as well as some wild camping.  There may be the occasional night in a hostel or basic hotel which could be dorm accommodation.  We always aim for same sex dorms but sometimes this is not possible and you will be sleeping in a mixed dorm.  

When we are camping, often the campsite we are staying at will also have an accommodation block, chalets, safari tents or other types of rooms available for people to stay in. When we arrive at these, you are welcome to upgrade your camping to stay somewhere and enjoy a bit more comfort. The tour leader may be able to credit the cost of your camping towards your room booking IF the property allows them to do this. This is normally, but not always possible and you may need to pay the full cost of your new arrangements. 

The same applies to hostel/hotel stays if the tour leader adds any – on Zanzibar, and if you want to switch from a shared/dorm room to a private room. Again you can do this, but the tour leader will only be able to credit you with the cost of your original accommodation if the property allows it. 

If you choose to stay somewhere else entirely, away from the rest of the group, then you will need to cover the full cost of this yourself. 

If you want to arrange accommodation upgrades ahead of arriving somewhere, you are welcome to do this. Your tour leader will be able to tell you where we plan to stay (though bear in mind that often bookings are only made during the trip, so they won't have all details right from the start). But it is the traveller's responsibility for making the new booking - your tour leader will not have time to manage multiple different room requests for different stays during the trip. Please do let the tour leader know if you have done this though, so that she can manage her allocations for the rest of the group. 

While we are camping, you will be assigned a tent partner (same sex) to share with. If you want to have a tent to yourself, you are welcome to bring your own, but please advise us in advance.

TAKING TIME OUT FROM THE TRIP
Quite often on our much longer trips, people will take a few days away from the truck and group to do their own thing. This is perfectly fine and we will accommodate this as best we can. We will ask you to sign a simple bit of paperwork saying you are leaving the trip voluntarily, with a proposed place and date of return. You can stay in touch with the crew while you are away and liaise with them and with our head office about when you will re-join.

However, please bear in mind that we need to leave promptly on days we depart a location and if you are not there when we are scheduled to leave, you may be left behind and would need to cover any costs for re-joining yourself. 

Also, our overland schedules are flexible, and we will not always be able to give exact dates for you to meet up again. You must be prepared to be flexible with this, and to cover all your costs for accommodation and transport yourself while you are away from the group. The crew need to put the arrangements of the group on the truck first and won't be able to re-arrange the trip schedule to accommodate your plans.  You will also not be due any refund of either the main trip price or the local payment if you spend time away from the truck and group.

PASSENGER LIABILITY INSURANCE
As a company we do our best to have the best possible level of insurance in place to protect our travellers and our operations. That includes a comprehensive tour operators liability insurance policy which protects all of our trips. We also try to obtain passenger liability insurance to cover our liability for your time on the vehicle itself, including any accidents. However, as we make clear in our booking conditions, this type of insurance is not always available or adequate in some countries. 
We have done extensive research over the last couple of years through insurance companies and brokers both here in the UK and in several different African countries, and unfortunately the situation is that there simply is not any passenger liability insurance cover available at all now to purchase in advance for most of North and West Africa. We have coverage for the majority of South and East Africa in place. However, the main policy that used to provide cover for overland companies like us before Covid is simply not available anymore. If we don’t have insurance in place, we will attempt to purchase insurance at each border we cross, and sometimes this is possible (albeit with a very low level of cover), but this may not be available everywhere. As a responsible operator we want to bring this to your attention before the trip start. Be assured though that our main liability policy is in place for you.

TRAVEL INSURANCE AND GOVERNMENT TRAVEL ADVICE
As previously mentioned in our first email, the British Foreign, Commonwealth & Development Office (FCDO) as well as governments of other countries aim to provide advice and security information for their citizens and this advice could affect your travel insurance policy. For example, if the FCDO is advising against ‘all or non essential travel’ to a particular country or specific area of it, most travel insurance companies will not cover the policy holder for travel through that area.

Please remember to check that your personal travel insurance is valid for travel through each and every country on the expedition.   Please also check the cover will continue after you have been through any countries that currently have travel restrictions in place.  We have been informed that some travel insurance companies will void a policy if you go against any of the British FCDO advice.   

Travel insurance that includes cover for areas the FCDO advises against travel to
If you already have travel insurance and it doesn’t cover areas with travel advisories in place, SafetyWing’s Nomad Insurance can offer a policy for your time in each of them.  As these areas can change at short notice, you can take out this cover during the trip, as and when needed.  If you haven’t yet purchased a travel insurance policy for your trip, or wish to cancel and change your existing policy, you can also get cover through Safety Wing Insurance for the whole trip. Please see our previous update for further details about cover and exclusions.  

As always, and whichever insurance policy you take out, please read the policy carefully – it’s always a long read with a lot of small print but it’s important and your responsibility to know what you are covered for and that it will be adequate for the trip you are undertaking.

[bookmark: _Hlk193708826]More on Government Travel Advice
It’s important to remember that the advice for the different countries and areas in which we operate trips is forever changing and we are constantly reviewing information as it comes to hand.  Oasis Overland have been travelling through these areas for approximately 20 years and have gained a lot of experience and local knowledge.  We have local contacts in many areas and others who travel these routes (which may be companies and/or individuals) readily share information. 

First and foremost, the safety of our clients and crew is paramount and we take it very seriously.  Our local contacts on the ground can inform us should an area become unsafe to travel through, often more quickly than the FCDO.  One of the advantages of travelling overland in our own expedition vehicle and being flexible is that we can change our itinerary on the rare occasions this is needed.  When this is not possible, then the group need to fly over at their own expense.  This is rare but as previously advised, it has happened for Sudan over the past two years and so we plan to fly from Addis Ababa to Cairo (at your own cost) and travel Egypt with public transport and local hotels.

Current areas on our route with advisories in place are listed below. Your crew will advise you of these before arrive and ask you to sign some paperwork just to confirm that you have been given information about the advice:

Burundi
The FCDO is advising against all but essential travel to the city of Bujumbura and areas surrounding it.  We will monitor this advice and the situation on the ground and will make a decision on whether we travel here or amend our itinerary closer to the time.

Ethiopia
The FCDO is advising against all but essential travel to an area between Bishoftu and Metehara which we drive through for approximately 3 hours along a 140km stretch of road on our way out of Addis Ababa towards Harar and also on our return to Addis from Semera.  If you wish to fly over this section, you can fly from Addis to Dire Dawa or Djibouti and from Semera to Addis.

Somaliland
The FCDO advises against all but essential travel to the area of Somaliland we travel through.  This has been in place for some time now and we have travelled through for the last two years with no issues. If you wish to fly over this section you can do so from Addis Ababa to Djibouti.

We will continue to monitor the situation in each country as we get closer and your crew will provide an update on our route and the current advice closer to the time. 


